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Abstract 
This exploratory, case study used qualitative measures to investigate the perceptions of recent 
college graduates who were teaching students with emotional impairments / behavioral disorders 
on their preparedness to teach in the field. Structured open-ended interviews were conducted to 
explore how well their teacher education programs prepared them to work with this population 
and to meet the mandate of preparing students for entry in a global society.  Findings garnered  
positive comments regarding global competencies and suggestions for improvements in teacher 
preparation.  Effective communication and collaboration with school personnel and parents, 
organizing paperwork and data collection, decision making, and more relevant field placements 
were areas considered to be in need of increased focus. 
 
 
 In recent years, the federal 
government has increasingly emphasized the 
need to provide an education that readies our 
students to compete in the global 
marketplace; current research suggests that 
teacher preparation plays a critical role in 
achieving this goal (Fadel, 2010; O’Connor 
& Zeichner, 2011; Quezada, 2010; Zeichner, 
2010, 2012). Increasing both teacher content 
knowledge and pedagogical content 
knowledge (knowing how to effectively 
teach the requisite content) are key to 
student learning acquisition (Mansilla & 
Jackson, 2011). The Longview Foundation’s 
seminal report on Teacher Preparation for 
the Global Age: The Imperative for Change 
(2008) reported that globally competent 
teachers must not only possess sound 
knowledge of their subject matter area, but 
also possess the pedagogical skills that will 
help students become critical thinkers and 
understand multiple points of view within 
their subject matter.  Mansilla & Jackson in 
their work on preparing youth for global 
competence report that when students are 
taught their content matter though this 
broader inquiry lens and meet the 
expectations of global investigations, they 
(a) apply their growing global competence 
to engage new topics with sophistication 
(and) are prepared to succeed in college and 
participate in the life of work and civic 
society (2011, p 30)”.  The critical 
component though is teacher education; 
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students cannot learn what teachers have not 
been prepared to teach.  Ann Imlah 
Schneider (2008) author of Building 
International Competence into the 
Undergraduate Training of K-12 Teachers 
wrote “Despite significant attention to 
internationalization in higher education in 
recent years, teacher training programs are 
often among the least internationalized 
programs on American college campuses. 
("Teacher preparation for," 2008).”  It is 
only very recently that the InTASC Model 
Core Teaching Standards and Learning 
Progressions for Teachers (2013) provided a 
resource for teacher preparation programs 
that describe the global vision of the newly 
revised standards that incorporate global 
initiatives into the core content framework. 
Without a doubt, in order for teachers to be 
prepared to meet the needs of equipping our 
students for success in a global society, they 
themselves must be well versed in both their 
own subject content knowledge and the 
pedagogy of the 21st century 
Consistent with this realization, the 
Elementary and Secondary Education Act 
(NCLB) mandated that teachers be certified 
in the content area in which they are 
teaching to be deemed “highly qualified” 
(U.S. Department of Education, 2008, 
2002). The goal of having a highly qualified 
teacher in the classroom is an important first 
step toward teacher effectiveness and 
accountability, priorities that are stressed in 
current educational legislation. 
In the last five years, educational legislation 
has emphasizes professional teacher 
development that strives for future teachers 
with approved credentials, expertise in the 
content areas, and a global pedagogical 
focus. One of the U.S. Department of 
Education’s five priority goals for 2014-15 
is to improve learning by ensuring that more 
students have effective teachers and leaders 
U.S. (Department of Education, 2013).  
Given this reality, colleges and universities 
are well advised to understand and assess 
their effectiveness in creating “highly 
qualified” and globally competent content 
teachers (Neill, 2006; McEwin, Dickinson, 
& Smith, 2003; Education Commission of 
the States, 2003). Teacher preparation 
programs differ widely within colleges and 
universities as to the emphasis placed on 
global competencies within the content area 
and the amount of preparation in pedagogy 
and supervised teaching their teacher 
candidates must complete before their 
formal first job (Boe, Shin, & Cook, 2008, 
2007) The essential questions seem to be 
how much preparation and exactly what type 
of preparation do teacher candidates need in 
order to be globally competent and 
successful prepare students for a global 
society, and how is this competency 
assessed.  
Although this is true for all content 
subject teaching areas, it is especially true in 
the preparation of the special educators. 
Special education is “instruction specifically 
specially designed to meet the unique needs 
of children that result from having a 
disability so they may learn the information 
and skills that other children are learning” 
(Pomona Unified School District, 2013, ¶1). 
Special education teachers can be endorsed 
in a variety of areas (e.g., learning 
disabilities, emotional or cognitive 
impairments), but they are first qualified to 
teach core subject content in early childhood 
education, elementary programs, and / or 
secondary programs. Hence, the special 
educator must also master global 
competencies, including technologies as 
well as the particular skill set of the 
disability population (Connor, 2012). There 
is a dearth of research on the effectiveness 
of the teaching programs in preparing 
special educators to meet the need of a 
globally competent citizenry.  
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As it is, special education is a high needs 
field (nationwide Teacher Shortage Area list 
for 2013) with teacher shortages in almost 
every state (US Department of Education, 
Office of Postsecondary Ed, 2013). Indeed, 
attracting and retaining special education 
teachers has become a nationwide problem 
(Hymes, K, 2013; Nicholas & Sosnowsky, 
2002). According to the Bureau of Labor 
Statistics (2012), the need for special 
education teachers will increase17% by the 
year 2020). Thus, the need to competently 
equip the special educator is all the more 
important. 
Consequently, given the importance 
of training and retaining highly qualified, 
globally competent teachers in special 
education, this exploratory case study was 
designed to assess the preparedness of 
graduates from special education programs 
through job satisfaction (Grilli & 
Rampichini, 2007; Irani & Scherler, 2002).  
The researchers asked nine graduates in the 
special education fields of emotional 
impairments / behavioral disorders from a 
liberal arts college how well, in the first 
years of working with special education 
students, their undergraduate program had 
prepared them for work in the field and to 
equip their students for global citizenry. The 
purpose was twofold, (a) to explore current 
special education teacher’s preparedness and 
(b) to get feedback in order to improve 
training of future teachers. Specifically, this 
study was conducted to answer the 
following questions: 
How well did your teacher education 
program prepare you to meet the mandate of 
preparing your students for entry in a global 
society (i.e., entering the special education 
field)?; and  
2.What advice would you give colleges and 
universities concerning future teacher 
training? 
 
 
Methods 
Participants 
All special education graduates from 
a liberal arts college in the Midwest who 
met the following criteria were asked to 
participate in the study:  (a) they were 
currently teaching students with emotional 
impairments / behavioral disorders or (b) 
had recently taught these types of students 
and were now in general education 
classrooms with special education students 
included. A packet consisting of a formal 
invitation to participate, a consent form, and 
a self-addressed, stamped return envelope 
was mailed to all graduates of a liberal arts 
special education program who had earned 
emotional impairments / behavior disorders 
endorsements from 2000 to 2010. Some 
respondents indicated that they have left the 
teaching field, and therefore could not be 
considered for inclusion. However, a total of 
nine teachers indicated that they were still 
teaching and agreed to be contacted for the 
study. These current teachers were 
instructing in public, charter, or private 
schools. All had graduated from a liberal 
arts college in education with an emphasis in 
special education: emotional impairments / 
behavioral disorders. All were female and 
elementary general education endorsed. 
The liberal arts education program 
from which the participants were selected 
has a special education endorsement in 
Emotional Impairments / Behavioral 
Disorders similar to many others colleges 
and universities. According to its program 
description, all teacher education candidates 
complete coursework that leads to either an 
early childhood, elementary or secondary 
education teaching certificate. They do so by 
completing content area majors and minors, 
and the general education diversity 
requirement. The Special Education 
endorsements require additional courses 
(approximately 33 credit hours, not 
including field experience or student 
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teaching credits). Field placements begin in 
the first semester of the program and 
continue throughout each semester, 
culminating in two semesters of student 
teaching. The Education Department 
program is approved by the State and 
accredited under the Teacher Education 
Accreditation Council (TEAC). Students 
must pass state teaching tests to be licensed.   
Instrumentation 
The researchers used structured 
open-ended interviews and surveys to garner 
the requisite information. The exact 
sequence and wording of interview 
questions were determined in advance, and 
the open-endedness of the questions allowed 
for further exploration and discussion of 
topics in detail. Open-ended interviews were 
generally used to explore an issue or 
phenomenon about which little was known 
while gathering information that was rich 
with insight. These interviews had the 
potential to expand learning and insight on 
this important topic (Brill, 1995).   
Experts in the field made up of college 
professors and special educators 
corroborated the content validity of the 
interview protocol. Personnel who had 
knowledge about teaching students with 
emotional impairments / behavioral 
disorders completed pilot interviews. After 
each pilot, suggestions were noted 
concerning the wording and sequencing of 
each question.  A revised interview was 
created based on this feedback and subse-
quently used in the present study.  
Procedures 
        Participants were asked to (a) indicate a 
convenient time when the researcher could 
call and conduct the interview and (b) return 
the form along with their signed consent 
using the prepaid envelope. Upon receiving 
the consent form, the interviewer called the 
participant at the designated time and 
conducted the interview. The interview was 
taped. In addition, notes were also taken by 
the interviewer to provide reliability 
(Seidman, 1998). The audiotape contained 
the raw data, and once the interview session 
had been transcribed, the audiotape was 
destroyed to protect participant anonymity.  
 
Data Analysis 
After transcribing the audiotapes, the 
researchers identified and wrote down initial 
code categories for the transcribed text. To 
do so, a copy of the transcripts was cut or 
divided into topical units that indicated 
patterns across questions. These units were 
subsequently placed in file folders. The 
result was a set of folders that contained 
excerpts from the interviews divided into 
specific categories. The cutting and sorting 
into file folders is the traditional approach 
used in qualitative analysis to organize 
categories, themes, and patterns (Berg, 
2004).  
 
Results 
Analysis of the transcripts revealed 
how well the participants felt their liberal 
arts undergraduate teacher program had 
prepared them to meet the needs of 
preparing their students in a global society 
and to enter the special education field in the 
area of emotional impairments / behavioral 
disorders. It also garnered advice to colleges 
and universities concerning teacher training.  
Both positive comments and suggestions for 
improvements were gathered.  The themes 
surrounding the positive aspects of 
participants’ undergraduate preparation 
focused around effective and relevant field 
placements that equipped them to practically 
teach, especially pedagogically while 
concurrently enrolled in special education 
teacher training classes. The themes 
surrounding areas in need of improvement 
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centered more on the managerial side of 
teaching than on global competency, core 
content or pedagogical issues. The major 
recommendations for the training programs 
include (a) creating effective relationships 
with people, (b) collecting data and 
completing paperwork, and (c) managing the 
job stress related to high burnout rates. Each 
of these themes will be explored in more 
detail below.  
 Special Education Classes with Concurrent 
Relevant Field Placements  
 Interviewees overwhelmingly 
reported that one of the experiences that best 
helped them learn to effectively teach 
students with emotional impairments / 
behavioral disorders was early and relevant 
field placements.   When relevant field 
placements were completed concurrently 
with college pedagogical classes, 
respondents noted that teacher candidates 
had opportunities to ask their professors 
questions about children, teaching strategies, 
and behavior management that was observed 
for which they may felt uncomfortable or 
did not have enough time, to ask the field 
placement mentor teacher.  Each interviewee 
expressed the view summed up in the 
comment that the combined field placements 
and classroom conversations led to “a 
deeper understanding of the best practices, 
theories, and behavioral methods that are 
effective when teaching students.” As 
another commented, “I felt very prepared.” 
These interviewees also noted that their field 
placements in diverse settings in different 
classes in the special education continuum 
of services allowed teacher candidates to 
“develop knowledge concerning different 
teaching styles and behavior programs” as 
well as experience different types of 
classrooms in special education.  As one 
teacher said: 
It is helpful when colleges [or 
universities] let people [teacher 
candidates] know and experience the 
different types of programs that are 
out there for students with emotional 
and behavioral disorders -- like the 
categorical level in a learning center, 
hospital level for severely 
emotionally impaired children, the 
resource room, the specialized 
schools at the LEA [Local Education 
Agency]. It would be wonderful if 
the colleges [or other teacher 
preparation programs] let the people 
[future teachers] see all the different 
types of programs [for students with 
emotional impairments / behavioral 
disorders] where the teacher 
candidate can teach in. 
 
Many participants discussed the 
importance of starting these field placements 
early so they could understand with more 
clarity “how students with emotional 
impairments / behavioral disorders were best 
taught” and even if they themselves were 
equipped to handle them. 
I really like how [this college] puts 
you into the classroom with field 
placements pretty much right away 
when you decide on your major. You 
get to know right away if you like to 
teach these types of kids and if you 
have a heart for these types of 
children. That’s really different from 
a lot of other colleges.  A lot of my 
friends that went to other places 
[colleges and universities] didn’t get 
into the classroom until their junior 
year, which I think, is too late.  
Since these teachers could work in many 
different classrooms in the continuum of 
special education, the consensus in this 
exploratory case study was that these 
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placements helped the teacher candidate 
solidify the classroom in which he/she 
wanted to work and aided them in acquiring 
and implementing the theory-based, best 
practice pedagogy required to teach the 
emotional impairments / behavioral 
disorders for global citizenry. 
 As mentioned earlier, the areas 
requiring improvement focused on the 
administrative side of teaching, more so than 
the content / pedagogy of global 
preparedness.  Training in how to deal with 
the constituents involved in teaching the 
special education student, especially parents, 
the general education teachers, and 
paraprofessionals was of paramount 
importance. 
 
Relationships 
Many participants discussed 
problems they had with relationships with 
colleagues and other staff.  When entering 
the field, they did not realize that they had to 
work and communicate with different types 
of people when instructing students with 
emotional impairments / behavioral 
disorders.  Relationships with parents, the 
general education teacher, and 
paraprofessionals were particularly noted as 
areas requiring more extensive training.  
 Parents 
New teachers trying to do their best at 
educating students with disabilities were at 
times blindsided by angry parents. Some of 
these parents were unreasonable, and the 
new teachers did not know how to 
effectively communicate with them. One 
participant said: 
One of the biggest struggles in the 
real world of work is “PI,” or “parent 
impairment.”  Seriously, there are 
parents who will come and curse you 
[the teacher] out. There are parents 
who think you are just the worst 
person in the world for trying to 
educate their child. Dealing with 
(angry) parents is difficult because 
you are only told [in teacher training] 
how to deal with nice parents. We 
need to know about the [parents] 
who completely attack you.  
These new teachers noted that it would be 
helpful to receive more training in how to 
deal with these types of parents. 
Teachers 
 Many participants discussed the 
importance of effective and ongoing 
communication with the general education 
teacher who plays a part in equipping the 
special education student for global 
citizenry.  Most notably, interviewees felt 
that their training program had not informed 
them sufficiently about animosity that might 
occur with some of their coworkers and how 
to resolve such conflicts.  As one individual 
succinctly articulated:  
I wish I was a little more prepared 
with the fact that teachers get very 
frustrated with EI (emotionally 
impaired) and behaviorally 
disordered students and with the EI 
program … (or that special 
education) teachers are not going to 
be very well liked by the other staff 
… because they [staff] get frustrated 
with my students and don’t know 
how to handle them.   
Collaborating with general education 
teachers is an important skill that these 
special education teachers needed to 
develop. 
 
Paraprofessionals 
Educators increasingly work hand in 
hand with paraprofessionals, who are 
subordinate to the special education teacher.  
Participants in the current study reported 
that at times it could be intimidating for new 
teachers to work not only with one but 
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several paraprofessionals in a special 
education setting.  They had not been trained 
to lead and be assertive in meetings where 
otheir team members are their elders.  They 
felt that their undergraduate program had not 
prepared them for such an occurrence. One 
young teacher summed it up well: 
I needed more knowledge in working 
with paraprofessionals. As a new 
teacher beginning at 24 years old, 
working with a paraprofessional who 
is 40 can be a problem. They 
[paraprofessionals] might be 10 to 
15, or even 20, years older than you 
[new teacher], and you are the 
person who is the leader so you need 
to be more assertive. It is important 
to have more information on how to 
work with these paraprofessionals. 
Paraprofessionals, the participants reported, 
as very helpful to both the students and 
teacher, but they need to be guided 
appropriately in which important task to 
complete.   
 Again, these comments are focused 
on relational issues separate from content / 
pedagogical issues, but they are no less 
important.  Failure to resolve these relational 
issues were causes for increased stress 
among these special education teachers. 
Where they enjoyed teaching, failure to 
handle parents, general education teachers, 
and/or paraprofessionals could “ruin” the 
new special educator’s experience. 
 
 
Paperwork and Data Collection 
 The second theme revolved around 
the plethora of paperwork that abounds in 
special education. Foremost are 
individualized education programs (IEPs), 
which are required every year for each 
student in special education and ongoing 
paperwork including progress reports, notes 
to teachers and parents, and students’ 
behavior plans. Teachers commented that 
they needed more knowledge and education 
in their undergraduate program on how to 
fill out the paperwork and run an effective 
IEP meeting. Participants noted that the 
college preparation had some of this 
information, but they needed more practice 
to be successful.  As one individual said: 
I was really nervous to run my first 
IEP meeting and to fill out the 
paperwork for it. I had really no idea 
what I was doing. We [teacher 
candidates] had one practice IEP, but 
I feel like we could have had more 
practice in writing IEPS and filling 
out the paperwork. 
This sentiment was shared with almost all of 
the participants.  
Paperwork related to data collection 
for the IEP was viewed as another essential 
skill for these teachers of students with 
emotional impairments / behavioral 
disorders.  Data driven instruction as well as 
data driven data collection (assessments) are 
key components to special education.   
Assessments must be conducted so evidence 
is available to show that IEP goals are being 
worked on and accomplished. One 
respondent commented: 
We [teacher candidates] need to 
understand a way to collect data and 
betterways to do it. Right now [in 
school districts] it is all data-driven 
decision making and we didn’t  spent 
enough time on how to collect data 
on IEP goals and how to keep track 
of progress on IEP goals [in our 
undergraduate studies]. 
 
Emphasis on data driven decision-
making is important for teacher candidates 
to understand and know  how to effective 
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use this data for students with emotional 
impairments / behavioral disorders. Failure 
to manage the paperwork and the fear of 
mishandling it, was an added stress factor to 
these special educators. 
Stress 
 A person, who aspires to enter the 
field of special education--and in particular 
teaching students with emotional 
impairments / behavioral disorders--must be 
aware of the high stress and burnout rate that 
accompany this type of placement.  Being 
able to not let the stressful situations at work 
permeate one’s life outside of school is 
important. Many teachers commented that 
the undergraduate program did not discuss 
the high stress and burnout rates, nor give 
them strategies for how to deal with or avoid 
the day-to-day stress of teaching. As one 
person commented: 
The burnout rate is high in special 
education when you are teaching 
students with emotional 
impairments; you have to learn how 
to balance your life so you don’t get 
too burned out in the field. It is hard 
to leave work at work and still have a 
life outside of that. I have switched 
[teaching] a different type of special 
education student so it has given me 
a break from the more behaviorally 
challenged kids. 
Many of these new teachers 
discussed the importance of balance in 
personal lives in order to avoid possible 
burn out and leaving the profession of 
special education. 
Discussion 
The purpose of this exploratory case 
study was to gain insight into how special 
education teachers assessed their own 
undergraduate teacher preparation program 
in terms of equipping them to effectively 
teach their students appropriately for global 
citizenry. This included training in core 
content and theory-based pedagogy essential 
for emotional impairments / behavioral 
disorders. Additionally, the researchers 
sought to discover what advice these new 
special education teachers would you give 
colleges and universities concerning future 
teacher training.  Themes were revealed 
related to areas where they felt equipped 
(i.e. content knowledge acquisition and 
sound pedagogies through exposure to 
students in diverse field placements) and 
where better preparation is needed (i.e., 
relationship building, paperwork and data 
collection problems, and stress 
management). Each of these areas will be 
discussed below. 
Exposure to Students in Diverse Field 
Placements  
Many participants concluded that 
effective undergraduate programs exposed 
teacher candidates to the type of children 
they will be teaching in early field 
placements and these placements alongside 
of special education preparation classes 
caused great growth in their knowledge in 
effective teaching.  They were able to 
successfully implement the best practices 
learned while training and felt their teaching 
to be effective for student growth and ability 
to be productive citizens in a global society. 
Further, the early exposure to the field 
helped them acquire mentors and people 
with whom they felt free to ask questions 
and gain better understanding of the 
pedagogy or theory being modeled. 
Research confirms that the mentoring aspect 
for special education teachers assist in 
increasing job satisfaction and thus teacher 
retention in the field (Horrison-Collier, 
2013; Muller & Burdette, 2007). 
Not only was the how to effectively educate 
the special education population answered 
by early and repeated exposures to the field, 
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but the want to was also revealed. 
Respondents indicated that such experiences 
helped them decide whether to enter the 
field and realize that they had a heart for 
working with these types of students. 
Respondents believed that teacher 
candidates need multiple field placements in 
diverse settings in the continuum of special 
education services. Hence, participants 
noted that numerous, diverse, realistic field 
placements helped them when they started 
working at their first job. 
While this is an exploratory case 
study, these findings of global competency 
is an important indicator that these special 
education teachers were generally satisfied 
with their content / pedagogy training. They 
had no major issues regarding their feeling 
equipped to educate their special education 
population effectively for global citizenry.  
Whether this self-report is in fact accurate is 
outside the scope of this study.  However, 
the lack of dissension or negative 
expressions of concern by all nine special 
education teachers, encourage and support 
the initial conclusion that current teacher 
training is adequate. Special education 
teachers felt equipped to teach their 
emotionally impaired / behavioral 
disordered students. This is also an 
important finding, supporting research 
showing that teacher quality is related to 
experiences and teacher quality is related to 
the teacher being fully certified in the field 
in which he/she is teaching (Educational 
Policy Research Reform Institute, 2003). 
For students with emotional impairments / 
behavioral disorders to be successful, our 
exploratory research backs the need for their 
teacher to acquire a strong educational 
background and have completed an 
appropriate teacher certification (Clark-
Chiarelli & Singer, 1995).  In fact, teacher 
certification is strongly correlated to student 
math and reading achievement, (Darling-
Hammond, 2000).  
Unfortunately, teachers of students with 
emotional impairments / behavioral 
disorders have had historically low levels of 
teacher training and certification, and about 
20% of teachers with emotionally impaired 
classrooms in a study conducted in 2000 
were found to be either not certified or to 
have temporary or probationary certification 
(Westat, 2002).  With massive special 
education teacher shortage and higher 
percentages predicted by 2020, these 
statistics are not diminishing.  Because 
special education is a critical needs area, 
states can provide “temporary or emergency 
licenses that bypass State licensing 
requirements. In most state, private schools 
are exempt from the state requirements (All 
Education Schools, 2007).”  In 2007, eight 
percent of public school teachers fell under 
this exempt umbrella. The number is rising 
(National Dissemination Center for Children 
with Disabilities, updated 2010).  
According to Carlson, Brauen, Klein, 
Schroll, and Westat (2002), the type of 
school in which student teaching and other 
previous field experiences occur is 
important, because if teacher candidates 
have encountered certain situations in their 
college field placements, they report they 
are more skilled when later having to deal 
with similar situations. These special 
education teachers’ responses concurred 
with this finding.  There is no doubt that our 
initial findings supported the premise that 
Field experiences that are intensive and well 
supervised benefit the new teacher once 
he/she takes a permanent position at a 
school (Carlson et al., 2002). In fact, it was 
the lack of exposure to dealing with issues 
thoroughly in field placements or during 
courses that led to the dissatisfaction 
comments from the teachers that are 
discussed below. 
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Relationships 
Overwhelmingly, these new teachers 
noted that they did not feel that their 
undergraduate degree had prepared them to 
work with parents, other teachers, and 
paraprofessionals.  Instruction in clear 
communication and effective collaboration 
with these partners will help students with 
emotional impairments/behavioral disorders 
in the long run and make the teacher’s life in 
the school district more pleasant and 
productive. 
This finding correlates with other studies 
reporting that new teachers feel that their 
training did not address how to effectively 
collaborate with the general education 
teacher or that collaboration was weak 
(Villegas, 2013; Carlson et al., 2002). 
Collaboration is important since an 
overwhelming number of special education 
teachers team up with non-special education 
teachers to identify and implement needed 
accommodations and promote interactions 
between children with and without 
disabilities (Carlson et al., 2002; Stempien 
& Loeb, 2002;). Thus, new teachers must be 
able to clearly and effectively communicate 
while cooperating with the general 
education teacher. 
Another relationship that is very 
important for the special education teacher 
involves paraprofessionals. Although 
paraprofessionals are an asset to the special 
education teacher, they do bring more work 
in terms of scheduling and the assignment of 
tasks. The current research supports other 
studies (e.g., Giangreco, Edelman, Broer, & 
Doyle, 2001; Wallace, Shin, Bartholomay, 
& Stahl, 2001), concluding that there are 
many gaps in the literature on how to work 
with and acknowledge the work of 
paraprofessionals, including guidelines for 
assigning paraprofessionals to work with 
special education students.  Additionally, the 
newly graduated special education teacher 
has the additional stressor of age to add to 
the equation; as mentioned repeatedly by the 
special educators, the fact that the 
paraprofessionals are oftentimes decades 
older than them can be intimidating. Thus, it 
is important to train the teacher candidate in 
how to supervise paraprofessionals since 
most of them will be performing this 
function as part of the work in their 
classrooms (SPeNCE, Fact sheet, 2003).   
Studies show that paraprofessionals who 
spend more time meeting with teachers on 
lesson planning, curriculum development, 
guidance and counseling, evaluation of 
programs, and other collaborative work 
related to instruction feel more confident in 
their ability to implement the special 
education program for the student (French, 
1998; Freschi, 1999). Regular meetings 
between special education teachers and 
paraprofessionals provide opportunities for 
the paraprofessional to share his/her 
feedback about students’ performance as 
well as get information from the special 
education teacher on how best to service 
particular students (Ghere & York-Barr, 
2003). 
The participants also reported that 
communication between parents and 
teachers can be complex and that the teacher 
candidates need to know how to initiate and 
maintain good relationships with parents.  
The special education teachers’ stress in this 
area is not a new phenomenon; in a 2012 
Special Needs Resources article on the 
challenges of special education teachers, 
lack of parent support made the top of the 
list (Ferry, 2012). The special education 
students feelings of inadequacy when 
dealing with difficult parents is an important 
finding, since keeping parents involved in 
their child’s education is of primary 
importance (Lucyshyn, Dunlap, & Albin, 
2002) and can be effectively accomplished 
through thoughtful and meaningful 
communication between school and home. 
The practice of good communication 
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between home and school is important 
because helping children learn more at home 
is important to improving their school 
performance (U.S. Department of 
Education, 2002). Also, the Individuals with 
Disabilities Act (IDEA) 2004, requires 
schools to collaborate and communicate 
with parents and students with disabilities in 
the design and implementation of special 
education services (Patterson, 2005). 
 
Paperwork and Data Collection 
Interviewees mentioned that 
paperwork and data collection were 
overwhelming for new teachers. More and 
more school districts are requiring teachers 
to document outcomes for students with 
disabilities, thus requiring documentation 
and paperwork (Fish & Stephens, 2010).  
This issue is complex, because it is more 
than simply a plethora of paperwork, it is the 
quality of the work required and the grave 
fall-out associated with the tasks, coupled 
with a lack of exposure to the process / skills 
necessary to effectively collect and 
communicate the requisite data. The special 
education teachers remarked they were not 
prepared with the data driven collection and 
decision making skills required in our 
Response to Intervention culture.  While the 
benefits of the data driven decision making 
is not being debated, it is without doubt that 
these special education teachers would have 
benefited from management systems and 
more specific teacher preparation in their 
education programs.  
These teachers were not alone. A 
large number of teachers have reported that 
the required special education paperwork 
interferes with their job of teaching students 
(Carlson et al., 2002; Major, 2012). The 
typical special education teacher spends five 
hours per week completing forms and doing 
administrative paperwork (SPeNSE, Fact 
sheet, 2002). Clearly, this demand on 
teachers’ time to complete paperwork in a 
timely and organized fashion should be a 
major topic of discussion and practice 
during teacher training classes.  The time-
consuming demands of paperwork is one of 
the most burdensome aspects of special 
education teachers is a main cause their 
dissatisfaction  (Klein, 2004).”Thus, it is 
imperative that programs help teacher 
candidates recognize the amount of 
paperwork involved in teaching and suggest 
how to complete paperwork and data 
collection in a timely fashion while at the 
same time giving important and accurate 
information. 
 Stress Management 
 Participants also noted that it is 
important to avoid stress and to balance 
one’s life when teaching students with 
emotional impairments / behavioral 
disorders. It was suggested that teaching 
training programs should focus more on this 
topic for teacher candidates going into 
special education. This suggestion should be 
taken seriously. Teacher turnover caused by 
teachers leaving the field of teaching, 
moving to a different school, or transferring 
to another teaching area, has become a 
concern in education research (Johnson, 
Berg, & Donaldson, 2005; Major, 2012). 
This is especially true in special education 
(Kozleski, Mainzer, Deshler, & Coleman, 
2000; Thornton, Peltier, & Medina, 2007). 
Some research shows that approximately 
between 6 to 20 percent of special education 
teachers want to leave the profession as soon 
as possible (Carlson et al., 2002). There is 
stress in any teaching position, but for the 
special education teacher it is multiplied by 
the nature of the students involved 
(Stempien & Loeb, 2002). 
Burnout rates for special education 
teachers are high. Further, research has 
shown that half of the teachers who are 
instructing students labeled emotionally 
impaired were 35 years or younger (Westat, 
2002), suggesting that teachers don’t stay 
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with this student population. Further, when 
Stempien and Loeb (2002) asked teachers of 
students with emotional disorders if they 
planned to stay in this field, 36% reported 
that they planned to leave the field within 
one year.  A major reason for this high 
turnover rate is the emotional exhaustion 
and high stress who are levels these teachers 
face (Zabel & Zabel, 2001). 
Students with emotional impairments 
/ behavioral disorders need teachers 
effective at instruction and have experience 
in this specialized field.   Teachers who are 
more effective have more experience 
(Rivkin, Hanushek, & Kain, 2005), and they 
are more successful than brand-new teachers 
(Darling-Hammond, 2000).  However, an 
overwhelming number of teachers of 
students who are emotionally impaired do 
not have a lot of experience, having been 
teaching at their present school for five 
years or less (Clark-Chiarelli & Singer, 
1995).  This is a issue that needs to be 
addressed in teaching preparation programs.  
Thus, in answering the two questions 
proposed in this exploratory study (i.e. 
whether special education students felt 
equipped by their teaching program to 
prepare their emotionally impaired / 
behavioral disorder students for a global 
citizenry and what advice they would give 
colleges and universities concerning future 
teacher training), we found mixed results.  
These beginning special education teachers 
felt confident in their ability to teach 
(content wise and through theory-based, best 
practice pedagogies; and the stressors came 
more from the managerial side of the job, 
including relational (maintaining positive, 
work-based relationships with general 
education coworkers, paraprofessionals, and 
parents); data driven collection and decision 
making, coupled with massive paperwork; 
and generally caring for the special needs 
student.  Most of these stressors could have 
been minimized with better preparation in 
the education program; for the beginning 
special education teachers repeatedly 
remarked that they “wished they had 
known.” Lack of knowledge increases stress 
since the special educator has the shock to 
deal with as well as the feelings of 
inadequacy to deal with the situation.  While 
better preparation will not eliminate these 
new special education teachers’ stressors, it 
would go a long way in alleviating them. 
Limitations of the Study  
This exploratory study used 
qualitative research to study the perceptions 
of nine special education teachers who 
recently graduated from a liberal arts college 
concerning how well their undergraduate 
program had prepared them for this field. 
The important findings of this study must be 
considered in the context of the following 
limitations.  
First, the findings are limited in 
generalizability because of the exploratory 
nature of the study with its small sample 
size. The teachers of students with 
emotional impairments / behavioral 
disorders whose perceptions were sought 
constitute a limited group and may not be 
representative of teachers in special 
education. Further, social desirability is a 
concern when using interviews in research. 
That is, some participants may respond to 
questions based on what they perceive is 
expected of them or what they deem to be 
the socially or politically correct response 
(Patton, 1990). Thus, although participation 
was voluntary, the validity of the study may 
be limited by the bias inherent in the data 
collection methods used.  
Implications for Future Research 
The study provides support for existing 
evidence with regard to teacher learning and 
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teacher preparation, and the new implication 
that special education teachers feel equipped 
to prepare their students for global citizenry.  
These initial findings must be substantiated, 
thus additional studies should be conducted 
on this important issue of teacher global 
competency.  Mastery of global competence 
in both teachers and students is fundamental 
if the U.S. is to reign in this new 
millennium.  In this exploratory study, we 
looked at content and pedagogical 
knowledge and skills requisite for success in 
the 21st century, but there are factors such 
as diversity sensitivity and training that also 
need to be considered.   
Additionally, further, comparisons of 
attitudes could provide important 
information about the effectiveness of 
undergraduate teacher preparation programs. 
Future research is also needed to investigate 
the perceptions of other special education 
teachers, beyond the emotionally impaired / 
behavioral disorders. A wider sample using 
quantitative methods might be helpful to 
gather information concerning special 
education preparatory programs. 
Nevertheless, given these findings, 
teacher-training institutions should direct 
increase attention to successful teaching of 
students with emotional impairments / 
behavioral disorders to include successful 
communication, paperwork management, 
and stress reducers. Specifically, they should 
focus on effective collaboration with school 
staff, outside agencies, parents, and the 
students themselves. In addition, they should 
educate future teachers about how to write 
an effective and compliant plan for students 
with disabilities. Likewise, preparation 
programs that are training teachers should 
discuss of the realities of working with 
students with emotional impairments / 
behavioral disorders.  
 
 
References 
All Education Schools. (2007). Common 
Q&A: Teacher certification and 
licensure. Retrieved November 15, 
2013 from 
http://www.alleducationschools.com/
education-careers/article/teacher-
certification, 
Berg, B. L. (2004). Qualitative research 
methods for the social sciences (5th 
ed.). Boston: Pearson.  
Boe, E., Cook, L., & Sunderland, R. (2008).  
Teacher turnover: Examination exit 
attrition, teaching area transfer, and 
school migration. Exceptional 
Children, 75(1) 7-31. 
Boe, E., Shin, S., & Cook, L. (2007). Does  
teacher preparation matter for 
beginning teachers in either special 
or general education. The Journal of 
Special Education, 41(3), 158-170. 
Bureau of Labor Statistics, U.S. Department  
of Labor, Occupational Outlook 
Handbook, 2012-13 Edition, Special 
Education Teachers, Retrieved on 
November 17, 2014 
from http://www.bls.gov/ooh/educati
on-training-and-library/special-
education-teachers.htm  
Brill, J. (1995).  The opened-ended survey.  
Retrieved October 17, 2008, from 
http://www.quirks.com/articles/a199
5/19950301.aspx?searchID=3435847 
Carlson, E., Brauen, M., Klein, S., Schroll,  
K., & Westat, W. (2002). Key 
finding from the study of personnel 
needs in special education. 
Washington, DC: U.S. Department 
of Education, Office of Special 
Education Programs.  
Clark-Chiarelli, N., & Singer, D. (1995) 
. Teachers of students with emotional 
and behavioral disorders: Who they 
are and how they view their jobs. In 
J. M. Kauffman, J. W. Lloyd, D. P. 
Hallahan, & T. A. Astuto (Eds.). 
FINN AND HOLMES 
 47 
Issues in education placement: 
Students with emotional and 
behavioral disorders (pp. 145-168). 
Hillsdale, NJ: Erlbaum. 
Connor, G (2012) Global Collaboration  
Extending Professional Learning 
Networks in Special Education and 
Learning Support. Online Global 
Education Conference. November 
14, 2012 via Blackboard 
Collaborative Platform. 
GLobaledcon. 
Darling-Hammond, L. (2000). Teacher  
quality and student achievement. A 
review of state policy evidence. 
Educational Policy Analysis 
Archives, 8(1), 1-49. Retrieved on 
March 31, 2009, from  
http://epaa.asu.edu/epaa/v8n1/ 
Department of education strategic plan for  
fiscal years 2011-2014. (20, 
September 2013). Retrieved 
November 17 from 
http://www2.ed.gov/about/landing.jh
tml 
Department of education strategic FY 2014- 
15 Priority Goals. (20, September 
2013). Retrieved November 17 from 
http://www2.ed.gov/about/reports/str
at/plan2014-18/draft-strategic-
plan.pdf 
Education Commission of the States,  
(2003). Eight questions on teacher 
preparation: What does the research 
say? a summary of the findings.. 
Denver, CO: ECS. Retrieved on 
November 17, 2013 from 
http://www.ecs.org/html/educationIs
sues/teachingquality/tpreport/home/s
ummary.pdf 
Educational Policy Research Reform  
Institute. (2003). Preparing educators 
to teach students with disabilities in 
an area of stands-based reform and 
accountability. College Park, MD: 
University of Maryland: Author.  
Fish, W. W., & Stephens, T. L. (2010). A  
career of choice. Remedial and 
Special Education, 31(5), 400-407. 
Fadel, C. (2010, Presentation) 21st Century  
Skills: How can you prepare students 
for the new global economy? Global 
Education Research, Parntership for 
21st Century Skills, London, UK. 
Retrieved on November 16 at 
http://ihe.britishcouncil.org/sites/defa
ult/files/import-content/gg4-charles-
fadel-PPT.pdf 
Ferry, M. (2012). The Top 10 challenges of  
special education teachers. Special 
Needs Resources. Retrieved on 
November 16 from 
http://www.friendshipcircle.org/blog/
2012/02/01/the-top-10-challenges-
of-special-education-teachers/ 
French, N. (1998). Working together.  
Resource teachers and paraeducators. 
Remedial and Special Education, 19, 
357-368. 
Freschi, D. (1999). Guideline for working  
with one-to-one aides. Teaching 
Exceptional Children, 31(4), 42-45. 
Ghere, G., & York-Barr, J.  (2003)  
Employing, developing, and 
directing special education   
paraprofessionals in inclusive 
education programs: Findings from a 
multi-site case study. Retrieved 
March 14, 2009, from 
http://ici.umn.edu/products/spedpara/
titlepage.html 
Giangreco, M., Edelman, S., Broer, S., &  
Doyle, M. (2001). Paraprofessionals 
support of students with disabilities: 
Literature from the past decade. 
Exceptional Children, 68, 45-63. 
Grilli L, Rampichini C (2007) A multilevel  
analysis of graduates’ job 
satisfaction. In: Fabbris L (ed) 
Effectiveness of University 
education in Italy: employability, 
ESSENTIAL SKILLS FOR SUCCESS 
 48 
competences, human capital. 
Springer Verlag, Berlin, pp 29–42 
Horrison-Collier, A. (2013). Special  
education teacher retention: The 
relationship between mentoring, job 
satisfaction and the retention of 
special education teachers. (Doctoral 
dissertation, Georgia Southern 
University). 
Hymes, K. (Senior Director of Policy and  
Advocacy Council for Exceptional 
Children, Guest) (2013). Special Ed 
shortage in schools [Radio series 
episode]. In Mylchreest, I. 
(Executive Producer), KNPR's State 
of Nevada. Las Vegas: KNPR NEws 
89.7. 
Individuals with Disabilities Education  
Improvement Act of 2004, 20 U.S.C. 
§ 1400 et seq. 
Irani T, Scherler C (2002) Job Satisfaction  
as an outcome measure of the 
effectiveness of an agricultural 
communications academic program. 
J Agric Educ 43:12–23 
Johnson, S., Berg, J., & Donaldson, M.  
(2005). Who stays in teaching and 
why? A review of the  
literature on teacher retention. 
Cambridge, MA: Harvard Graduate 
School of Education. Retrieved April 
2, 2009, from 
http://assets.aarp.org/www.aarp.org_
/articles/NRTA/Harvard_report.pdf 
Klein, S. (2004). Reducing special education  
 paperwork. Principal. 84(1), 58–60. 
Kozleski, E., Mainzer, R., Deshler, D., &  
Coleman, M. (2000). Bright futures 
for exceptional learners: An action 
agenda to achieve quality conditions 
for teaching and learning. Reston, 
VA: Council for Exceptional 
Children. 
Longview Foundation for Education in  
World Affairs and International 
Understanding, Inc., (2008). Teacher 
preparation for the global age the 
imperative for change. Silver Spring, 
MD. Retrieved November 16, 2013 
from 
http://www.longviewfdn.org/122/tea
cher-preparation-for-the-global-
age.html 
Lucyshyn, J., Dunlap, G., & Albin, R.  
(Eds.). (2002). Families, family life, 
and positive behavior support: 
Addressing the challenge of problem 
behaviors in family contexts. 
Baltimore: Brookes Publishing. 
Mansilla, V. B., & Jackson, A. (2011).  
Educating for global competence: 
Preparing our youth to engage the 
world. Council of Chief State School 
Officers’ EdSteps Initiative & Asia 
Society Partnership for Global 
Learning, Asia Society: New York. 
Retrieved on November 12, 2013 
from 
http://asiasociety.org/files/book-
globalcompetence.pdf 
Major, A. (2012). Job Design for special  
education teachers. Current Issues in 
Education, 152(2), 1-8. 
McEwin, C., Dickinson, T., & Smith, T.  
(2003). Why specialized preparation 
is critical. Kappa  
        Delta Pi Record, 39(2), 58-61. 
Muller, E., & Burdette, P. (2007, May).  
Mentoring programs for special 
education teachers: State approach. 
Project Forum at NASDSE. 1-14. 
National Dissemination Center for Children  
with Disabilities (updated 2010) 
Retrieved on November 16 from 
http://nichcy.org/schools-
administrators/hqt/idea/ingeneral 
Neill, M. (2006). Highly qualified teachers:  
Provision, problems and prospects. 
Catalyst for Change, 34(2), 3-10. 
Nicholas, A., & Sosnowsky, F. (2002).  
Burnout among special education 
teachers in self-contained cross-
FINN AND HOLMES 
 49 
categorical classrooms. Teacher 
Education and Special Education, 
25(1), 71-86. 
O'Connor, K., & Zeichner, K. (2011).  
Preparing us teachers for critical 
global education. Globalization, 
Societies and Education, 9(3-4), 521-
536. 
Patterson, K. (2005). What classroom  
teachers need to know about IDEA 
1997. Kappa Delta Pi Record, 41(2), 
62-67. 
Patton, M. Q. (1990). Qualitative evaluation  
and research methods. Newbury 
Park, CA: Sage Publications.  
Pomona Unified School District (2013). 
Special Education Local Plan Area. 
Retrieved on November 16, 2013 at 
http://www.pusd.org/education/comp
onents/scrapbook/default.php?sectio
ndetailid=491 
Quezada, R. L. (2010). Internationalization  
of teacher education: Creating global 
competent teachers and teacher 
educators for the 21st century. 
Teaching Education 21(1), 1-5. 
Rivkin, S. G., Hanushek, E., & Kain, J.  
(2005). Teachers, schools, and 
academic achievement.  
Econometrica, 73(2), 417-
458.Retrieved March 13, 2009, from 
http://edpro.stanford.edu/Hanushek/a
dmin/pages/files/uploads/teachers.ec
onometrica.pdf 
Schneider, A.I. To Leave No Teacher  
Behind: Building International 
Competence into the Undergraduate 
Training of K-12 Teachers. 
Washington, D.C.: 2007. Retreived 
November 12, 2013 from 
http://www.internationaledadvice.org
/pdfs/A.I.Schneider.Complete.Report
.pdf 
Seidman, I. (1998). Interviewing as  
 qualitative research: A guide for 
researchers in education and the social  
sciences (2nd ed.). New York: 
Teachers’ College Press. 
SPeNSE Fact Sheet. (2003). The role of  
paraprofessionals in special 
education. Washington, DC: U.S. 
Office of Special Education 
Programs. Retrieved April 2, 2009, 
from  
http://ferdig.coe.ufl.edu/spense/paras
Final.pdf 
SPeNSE Fact Sheet. (2002). Paperwork in  
special education. Washington, DC: 
U.S. Office of Special Education 
Programs. Retrieved April 2, 2009, 
from 
http://ferdig.coe.ufl.edu/spense/Paper
work.pdf 
Stempien, L. R., and Loeb, R. (2002).  
Differences in job satisfaction 
between general education and 
special education teachers. Remedial 
and Special Education 23, 258-267.   
Thornton, B., Peltier, G., & Medina, R.  
(2007). Reducing the special 
education shortage. Clearing House, 
80(5), 233-238. 
U.S. Department of Education. (2002). 
Meeting the highly qualified teacher 
challenge: The secretary’s annual 
report on teacher quality. 
Washington, DC: Author. 
U. S. Department of Education, (2008). No 
Child Left Behind act. Retrieved 
May 29, 2009 from 
http://www.ed.gov/nclb/overview/int
ro/edpicks.jhtml?src=ln 
U.S. Department of Education, Office of  
Postsecondary Education. 
(2013). Teacher shortage areas 
nationwide listing. Retrieved on 
November 11, 2013 from US 
Department of Education website: 
www2.ed.gov/about/offices/list/ope/
pol/tsa.doc 
 
 
ESSENTIAL SKILLS FOR SUCCESS 
 50 
Villegas, T. (2013). Special education  
teachers are “moderately 
satisfied”? Inclusive Education, 
Retrieved on November 17, 2013 
from 
http://www.thinkinclusive.us/special-
education-teachers-are-moderately-
satisfied/  
Wallace, T., Shin, J., Bartholomay, T., &  
Stahl, B. (2001). Knowledge and 
skills for teachers supervising the 
work of paraprofessionals. 
Exceptional Children, 67, 520-533. 
Westat, A. (2002). Percent of service  
providers who are male or female, by 
type of service providers. Retrieved 
March 29, 2009, from 
http://ferdig.coe.ufl.edu/spense/IHEs
ummaryfinal.pdf 
Zabel, R., & Zabel, M. (2001). Revisiting  
burnout among special education 
teachers: Do age, experience, and 
preparation still matter?  Teacher 
Education and Special Education, 
24(2), 128-139. 
Zeichner, K. (2010) Rethinking the  
connections between campus courses 
and field experiences in college and 
university-based teacher education. 
Journal of Teacher Education, 
89(11), 89-99 
Zeichner, K. (2012) Two  Visions  of   
Teaching  and Teacher  Education  
for  the  Twenty‐First  Century.  
Social Policy, Education and 
Curriculum Research Unit. North 
Dartmouth: Centre for Policy 
Analyses /UMass Dartmouth, pp., b - 
kk. Retrieved November 17, 2013 
from 
http://www.umassd.edu/seppce/cente
rs/cfpa/ 
 
 
 
 
Jane Finn, Ed.D. 
Associate Professor of Education 
Hope College 
Special Education Department 
 
Vicki Lynn Holmes, PhD 
Assistant Professor of Math and Education 
Hope College 
Education Department 
 
 
